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Street Connect’s Vision
To see those marginalised by life-controlling issues 
fulfilling their potential as valuable members of society. 

Our Mission 
To offer hope and opportunity of improvement to 
the disadvantaged and marginalised in society.

OUR VALUES

Faith
Faith in the transforming power of Jesus 
Christ underpins all our activities. 

Worth
Every individual has immeasurable value and 
should be encouraged and supported to 
achieve their God-given potential.

Integrity
We are committed to the principles of honesty, 
transparency and courtesy in all we do.

Growth
Personal development is lifelong and requires openness 
to change and a commitment to continuous learning.

Partnership
Collaboration with other agencies, businesses and individuals 
prepared to invest in our mission is essential to success. 

Excellence
A commitment to continual improvement in order to 
provide the highest standard of service in all our activities. 
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Worth - Every individual has 
immeasurable value and 
should be encouraged and 
supported to achieve their 
God-given potential.

One of our six core values 
is Worth, and as the above 
accompanying statement 
says, every individual has 
immeasurable value, and we 
want all people we connect 
with through Street Connect 
to be encouraged and 
supported towards achieving 
their God-given potential. 

God has placed so much 
potential within every human 
being, and we want to play 
our part in seeing everyone we 
connect with, moving towards 
the fulfilment of their true 
potential.  

Street Connect is all about 
people; "Connecting with 
people". We want to see our 
trustees, staff, volunteers, 
service users, partners, and 

anyone we ‘connect with’, all 
encouraged and supported 
towards fulfilling the call God 
has on their lives. 

This Annual Report is full of 
stories of the outworking of 
our core value of worth. We 
trust you will be blessed by 
what you read in this report, 
as it demonstrates the impact 
that connecting with our 
work has made on people’s 
lives, as they continue to 
be supported and encouraged 
in such a loving environment. 

Ricky McAddock- Co-Founder 
& Director, Street Connect

Ricky and Julie McAddock,  
Co-founders, Street Connect

Ricky
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We all have a part to play, 
what part will you play in 

the year ahead? 



I sometimes wonder what was God 
thinking of when He made some 
people! 

Such words tend to be spoken 
sardonically, in flippant jest, but I prefer 
to use them as a profound, serious 
question. 

When I read the Gospels, I marvel at 
how Jesus looked into the face of the 
most challenging human need and 
saw not just inherent worth but divine 
purpose. 

Come to me, Jesus invited, and I’ll 
forgive you, fix you … and help you 
find purpose beyond your wildest 
imagination. 

At the heart of the Christian tenet of 
human worth is the belief that every 
individual was created in the image 
of God and therefore, by extension, 
with immeasurable value and infinite 
potential. 

Street Connect is unashamedly 
Christian precisely because we believe 
that connection to God means 
connection to the divine purpose and 

usefulness for which each one of us 
was uniquely and intricately designed. 

I stand back and marvel at what has 
been accomplished in five very short 
years through the lives of two former 
drug addicts, modern-day outcasts, 
one a dealer languishing in jail, the 
other a girl too young to have already 
failed at motherhood. 

Where are they now? 

Forgiven. 

Fixed. 

Founders of Street Connect. 

Ricky and Julie, together with many 
of the incredible team that has 
begun to emerge around them, are 
living embodiments and indisputable 
evidence of the incredible worth yet 
to be discovered in some of the most 
hopeless circumstances modern 
Britain seems capable of throwing up. 

Alistair Matheson – Chair of the Board 
of Trustees, Street Connect  

Alistair and 
Barbara 
Matheson

Alistair
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Hi, I’m Craig and my current 
role with Street Connect is 
Project Co-ordinator.

I am responsible for the 
street work in Glasgow City 
Centre and the running of 
the Street Connect hub in 
Clydebank, which opened in 
April 2018.

For several years I worked as 
a volunteer helping to support 
individuals with life-controlling 
issues. During this time, I 
would often feel frustrated 
that I was unable to offer them 
the support they needed, due 
to other work commitments 
I had. I would often dream 
about the day God would open 
up the door for me to do this 
type of work in a full-time or 
part-time basis. 

In September 2017 this dream 
became a reality when I 
starting working with Street 
Connect one day per week as 
an Outreach Worker. My 
first day with Street Connect 

seemed a little strange as I 
couldn't quite believe I was 
getting paid to do the work I 
love. As an Outreach Worker I 
would spend most of my day 
out on the streets connecting 
with hurting people, offering 
them help and advice to enable 
them to overcome difficulties 
they might be facing. From 
these contacts we would sign-
post them to the other services 
Street Connect offer and 
onto other services within the 
Glasgow area.

Since starting with Street 
Connect I feel my faith 
has grown as I have been 
encouraged and supported to 
fulfil my God-given potential.

I thank God for the work He is 
doing through Street Connect 
and for the opportunity He has 
given me to play my part.

Craig Halkett - Project Co-
ordinator

Craig

4

I thank God for the work 
He is doing through Street 

Connect and for the 
opportunity He has given 

me to play my part.



I heard about Street Connect 
through my step-father. I had 
a really bad addiction to crack 
cocaine and it was the first 
time that I’ve ever felt severe 
addiction. All of my family 
disowned me because all the 
professional people couldn’t get 
me off crack, so I was crying 
and crying and crying. Then 
this one night I said ‘if there’s a 
God or a Jesus out there, I’m 
begging you please, please help 
me!’ I cried for two hours solid! 
The next day I was off it for four 
days, Hallelujah! I then got put in 
hospital so I could forget about 
crack and I did forget about it.

From then on I’ve not touched 
anything for six months. I’ve 
had a few wee muck-ups, but 
Street Connect has helped me 
big time! It’s really helped me! I 
mean. I was the kind of person 

Dale

One of the first residents at 
the move on flat was Steven. 
After journeying with Steven 
for several years we were 
delighted when he told us he 
was moving on to get married 
and we had the joy of attending 
his wedding in January 2018. 

Steven said “I am grateful for all 
that Street Connect has done 
for me and it will always have a 
special place in my heart.”

needs of each person. As well 
as accommodation we provide 
volunteering and training 
opportunities, befriending 
services and ongoing one-to-
one support for as long as it is 
needed.

Over time we hope to purchase 
further flats to provide more 
of this type of supported 
accommodation which is 
often an essential part of an 
individual’s recovery journey.

We are thankful to Quaker 
Housing Trust, Glasgow City 
Church, The Davidson Clinic 
and Woodhill Evangelical 
Church who all contributed 
financially to make the 
purchase of our first move-on 
flat possible.

In August 2017, your support 
enabled Street Connect to buy 
its first two bedroom move-on 
flat. 

The flat provides a temporary 
home for individuals who 
have successfully completed 
a residential rehabilitation 
programme for those in 
recovery from drug and 
alcohol addictions. 

We know it can be difficult 
re-integrating back into the 
community after leaving 
residential rehabilitation, and 
we want to offer as much 
support as possible to enable 
a smoother transition back into 
‘wider society’, catered to the 

Before Street Connect I was 
walking about with one trainer 
off and one trainer on. My face 
was like a pepperoni pizza, I 
had that many spots! I wasn’t 
showering at all, once a week 
if you were lucky and now I 
shower all the time. I would say 
that before Street Connect I 
didn’t have a life at all. Coming 
to Street Connect three times 
a week just makes me feel so 
good. Every time before I press 
the buzzer I’m like ‘This is me, 
I’m here! This is where I want to 
be!’

that could stay off it two days 
if you’re lucky and then I’d go 
and try and find something, to 
try and find crack to smoke. My 
looks went out the window; 
money; my family; the lot. I said 
‘God, Jesus accept that pipe!’ 
Now I’m here today and God is 
turning me into a better person.

The groups have really helped 
me, because we can all talk, and 
listen to each other’s opinions 
and experiences. I do like 
one-to-one’s, but the groups 
have definitely helped me. It’s 
because people have been 
down the same road as me, so 
that helps.

One-to-one support helps me 
because I suffer from anxiety. 
I have anxiety disorder and get 
panic attacks, post-traumatic 
stress disorder, a touch of 
psychosis and depression. So, 
when I’m in a one-to-one I don’t 
feel anxiety, I feel calmer.

Steven and Ruth

Steven
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2017-18 Performance - activities and their impact
April 17-March 18 has been a year of significant growth and development across all our activities. 

2016-17 2017-18

Number of 
street outreach 
engagements 

Total 2495 4271

City Centre 2495 1722

Possilpark 825

Govan 1724

2. Outreach Cafes
During 2017-18 we ran cafes in three locations – Glasgow City Centre in partnership with Glasgow City 
Church, Possilpark in partnership with Clay Community Church and Govan in partnership with Govan 
Free Church of Scotland. At all of our cafes we offer a friendly welcome, tea and biscuits and space 
where staff and volunteers can meet and talk to individuals and get to know them, and their situations 
and circumstances, better. We have a small supply of emergency clothing, bedding and toiletries to 
provide immediate help when people are desperate. 

In a recent survey, 91% of respondents said they were “very satisfied” with the café they had attended. 
Comments from café users:
It’s a great place. Very sincere and loving staff, great Christian environment; not regimented with rules 
and regulations. A great place to feel loved and wanted. (Café user, Glasgow City Centre)

I’m so glad that Street Connect come to Govan and the staff are so warm and lovely. I don’t know 
what I’d do if it didn’t open in the Pearce Institute... I feel safe…it’s like a big family. (Café user, Govan)

1. Street Outreach
During 2017-18, with your support, we undertook street outreach in Glasgow City Centre and in 
Possilpark and Govan. Staff and trained volunteers were out on the streets connecting with people 
in need and offering friendly conversation, help and advice to enable them to address issues and 
challenges and signposting to other Street Connect services or to help elsewhere. Many of those we 
go on to work with are those we meet on the streets. 

One service user said: I can’t speak highly enough about what Street Connect has done for me. I was a 
homeless drug addict living on the streets of Glasgow and had been on drugs for over 20 years. I could 
see no way out until I met [a member of Street Connect staff, when he spoke to me and offered to take 
me for a coffee. I agreed, and it’s one of the best decisions of my life, everything has changed for the 
better since that day. It’s 10 months since then and I’m no longer on drugs, will be off my methadone 
soon and now have my own place. I now see a future for myself.
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engagements
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attendancesNumber of 
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Number 
of street 
outreach 
engagements
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During 2017-18, Street Connect began to introduce Progress Stars as a new monitoring and evaluation 
tool. Progress stars are now in use across the organisation and moving forward this will enable Street 
Connect to have a structured methodology for measuring the impact of its activities and the progress 
that individuals are making on their personal recovery journey.

4. Group work 
Street Connect’s group work activities are an opportunity for beneficiaries to gain the skills needed to 
break free and live free from life-controlling issues. Through group work led by an experienced facili-
tator service users have an opportunity to share their experiences and learn from others. Street Con-
nect’s main group work programme is the Bridge to Freedom Community Recovery Programme. This 
is a 15-week holistic recovery programme which gives participants the opportunity to take a holistic 
look at their recovery considering it in terms of psychological, physical, social and spiritual dimensions.

3. One-to-one meetings 
Street Connect’s one-to-one consultations are an opportunity for beneficiaries to share what is hap-
pening in their lives in a relaxed and confidential environment. Once a service user’s needs have been 
assessed, staff will provide emotional and practical support through one-to-one consultations on an 
ongoing basis. Using a range of outcome based interventions, support staff will respond with care, 
sensitivity and understanding to the issues, concerns and complex situations that clients experience 
and share. One service user said:

All I can say is I’ve been three times and had a good chat with Angela [Support Worker]. She’s so nice 
and understanding. She’s trying her best to help me deal with all my problems. I’ve had a lot of stuff in 
my life to deal with! Which I’ve not even dealt with yet. So I’ve still got a long way to go. With Angela’s 
help I’m sure I’ll get there. 

We ran the Community Recovery Programme twice in 2017-18 
with other group work activities between programmes so the 
group work continued throughout the year.
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Comments from group work participants:

The group work keeps [me] on the right path

All the leaders very good. Everyone at the church very welcoming. Being able to help others is 
important too. 

Good to have both group work activities and also one-to-one support where you can share things 
more confidentially. 

Have done the whole course…and it was great and helpful. 

During 2017-18 an evaluation exercise was carried out to consider the impact of the group work 
activities. Group work participants were asked to score themselves on a range of different aspects of 
their lives before and after participation using the following scale 

1= Chaotic, 2 = Unsettled, 3 = Coping, 4 = Improving, 5 = Settled, 6 = Thriving.

The evaluation showed that participants on the course had made improvements in a range of different 
areas of their lives. A summary of the overall results of this evaluation exercise is given below. 

5. Referrals to Residential Rehabilitation
Some of our service users get all the support they need through our one-to-one work and group work 
activities. Other individuals require more intensive support over an extended period and residential 
rehabilitation may be helpful. Street Connect has contact with a number of different residential reha-
bilitation services which we use across the UK and we refer our clients on to the most suitable place 
to cater for their individual needs. In 2017-18 we helped 7 people to prepare for and enter residential 
rehabilitation. 

6. Aftercare support
We know it can be difficult re-integrating back into society after coming out of residential rehabil-
itation, so we want to be there to offer support catered to the needs of each individual. For those 
reintegrating into the community we provide voluntary work and help to access vocational training 
or employment as appropriate. In August 2017 we purchased our first-two bedroom flat to provide 
supported ‘move-on’ accommodation. 
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Norman
In August 2017 Street Connect opened an 
outreach café at the Pearce Institute, Govan. 
The café is operated in partnership with Govan 
Free Church and is open every Tuesday. Rev 
Norman Mackay, Minister of Govan Free Church 
of Scotland, writes about the impact the café has 
had since that time:

Reflecting upon the impact of the café on the 
Govan community and reviewing the ministry 
we are ever so grateful to God for all that is 
happening through this joint venture with Street 
Connect.

The impact of the café outreach has been felt all 
the way across the Govan community, and indeed 
has attracted huge numbers of local people, 
many of whom are struggling with addiction and 
related issues. The mere presence of the café 
with the availability of assistance and counsel 
has been of great service to both individuals and 
families. 

One lady asked for help, for example, because 
she thought that she was being evicted from her 
house the very next day. After being reassured that 
we were there to help, she was then accompanied 
by one of the volunteers to the Govan Housing 
office, and thereafter was overjoyed to discover 
that no such arrangements for eviction had been 
made. Another young man was intending to 
commit suicide before wandering into the café 

and experiencing care and help, while others 
have had numerous phone calls to social work 
offices made on their behalf. Follow up beyond 
the Tuesday now takes place each week. 

As a church fellowship we have also seen 
significant numbers of café regulars begin to 
attend meetings or participate in some form 
of church based activity. Several people have 
made professions of faith and others have been 
allocated helpers to assist them with specific 
social issues.

At another level it has been very helpful for local 
people to observe and witness Christians from 
various church traditions working together on 
a joint project, in a spirit of harmony and with a 
sense of community. In a part of Glasgow where 
relationships often fracture and disintegrate very 
easily, the Govan café is known as a happy and 
safe place to be.

It is of course always difficult to quantify the 
overall impact of a work on any given community. 
It may well be the case that if the work of the 
café is measured in terms of specific individuals 
attending particular Street Connect programmes 
then there is much more to be done. However, 

if we simply consider the 
wider issues of what is being 
contributed to the greater 
spiritual and social good 
of the Govan community 
though this work, then there 
is much to praise God for.

Norman
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Stephen & Sharon
We recently supported our first ever couple, 
Stephen and Sharon, into residential rehabilitation. 
Sharon had been on methadone for 15 years 
when we met her and Stephen had been in 
addiction and prison for many years.

This is what Stephen had to say:

I first heard about Teen Challenge residential 
rehab 5 years ago when I went on the Teen 
Challenge bus and a guy called Mikey told me 
about it. I wasn’t fully ready to make that step and 
around a year ago a guy called Tam who works 
for the street team in Glasgow told me about 
Street Connect.

Both my and my partner Sharon’s lives were 
chaotic when we turned up at the Street Connect 
Saturday night drop-in, in the City Centre of 
Glasgow looking for help.

The help I received from Street Connect has been 
amazing as the people there have supported me 
to go into rehab. Street Connect has helped me to 
build positive relationships with people who have 
encouraged me. Jamie has been an amazing 
support, which I am so grateful for. Some of the 
people who work at Street Connect have done 
the Teen Challenge program and have been an 

Jamie has recently started volunteering with 
Street Connect. 

My name is Jamie and I have volunteered with 
Street Connect since becoming a Christian. I 
have a military background and I feel the skills 
I have learned through this line of work have 
been brought to the table to help the team at 
Street Connect. God was pointing me towards 
working with Street Connect and through this 
work I have been able to help and build valuable 
relationships with those suffering from addiction, 
homelessness and various other life controlling 
issues. The team is great and I feel very much 
part of this exciting charity; it is exceptionally 

inspiration to both me and Sharon.

My goals for the future are to be drug free and to 
be working. I also hopefully one day will be able 
to help others who were in the same lifestyle as 
me. 

Sharon wrote the following to Julie: 
Thank you so much for getting myself and 
Stephen into rehab and for all your support. 
You’ve not just been a worker you have been 
a friend and I will never forget how hard you 
worked for us and had utter faith in us.

rewarding work. My hope for the future is to see 
an end to homelessness in Glasgow.

Jamie with Stephen

Stephen & Sharon

Jamie
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James
Reality TV star James English lived rough on the 
streets of Glasgow over Christmas 2017, to raise 
awareness of the issue of homelessness. James 
stayed on the streets between the 19th-26th of 
December, filming his experiences to create a 
documentary to highlight the harrowing reality of 
homelessness in Glasgow.

During this time, he encountered the ordinary 
men and women who have ended up living 
rough, for a variety of different reasons. 

Whilst filming, James came in to use the Street 
Connect services at our Saturday night outreach 
cafe in the City Centre of Glasgow, where we 
were putting on our annual Christmas dinner for 
our service users, in partnership with Bethany 
Christian Trust. Some of this, and the interview 

Angela
I was on drugs for 20 years and became sick and 
tired of being sick and tired! I had come to the 
end of myself and turned to God.

I have been 7 years clean and being a volunteer 
for Street Connect opened up many doors for 
me. This has now led to me being employed by 
Street Connect as a Support Worker which I love, 
especially being able to give something back and 
helping others find freedom.

James did with our Co-Founder’s Ricky and Julie 
McAddock, are included in the documentary.
 
Since the making of this film we have struck up a 
fantastic relationship with James, and are looking 
forward to tackling this issue together, to make 
a significant difference in the lives of these we 
reach out to and support.

James wrote:
When I first arrived in the café I was accepted 
straight away and could feel the love and light 
surrounding everyone. I will never forget my first 
night there as not only did everyone make me 
feel welcome with love and laughter but I also 
have made friends for life. And it does show there 
are great people in this world who care about 
others rather than themselves. A place that will 
always be close to my heart

Saturday Night Café

James English

James

Angela

Angela and her daughter Kitty
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Thanks
We are grateful to the following Trust, Foundations and Grant-giving bodies who provided funding in 
2017-18 to support our work.

[FUNDERS LOGOS ]

We also extend our grateful thanks to the many churches who partner with us. 

We’d also like to acknowledge and thank the many individuals whose donations of time, money and 
prayers enable our work to transform lives.

Playing your part
There are several ways in which you can support the work of Street Connect.

Volunteer – We are always looking for volunteers even if it is just to help a few hours a week – or to
help with the occasional fundraising event. Volunteers are such an important part of our work and 
we couldn’t do what we do without your help.

Give – We are so grateful for the generous financial support which enables us to transform many 
lives. 
Every donation, regular and one-off, no matter how small can help make a real difference. Please 
get in touch or visit our website if you’d like to donate.	

Pray – Prayer is vital to the work we do and makes a difference. You can support us by receiving 
our monthly newsletter which has points for prayer for Street Connect activities and the individuals 
involved.
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Events and Activities
Many thanks to all those who participated in a huge range of fundraising activities and social events 
over the last year, a few of which are shown below. 

Sponsored Cycle, Balloch, 
May 2017

Sponsored Walk, Ben Nevis, 
June 2017

Christmas Fayre 
2017

BT Volunteers - parcels for the homeless, 
Dec. 2017
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